Tailored Microsoft based solution for
car dealerships

Adaptable for individual dealership
purposes

Full integration in incadea.engine
and other systems

360° view of customers
Individual marketing

Optimized sales processes

enhancing marketing, sales and services

increasing effectiveness in customer acquisitic

improving customer loyalty

speed up your business



incadea.CVRM

Highlights incadea.CVRM release 1.0 Benefits of incadea.CVRM

o Extensive information about customers and vehicles
! \/ehicle Sales Company wide and over the entire life cycle

Process

Offer the right vehicle quickly
Merge customer and company expectations

Efficient lead management to increase market share

Optimize your workflow
Dashboards Utilize incadea.CVRM to lead the entire sales cycle
Support of new technologies and approaches
Hosting, web services, software as a service, etc.

Complaint

Management Create and address your own and individual marketing campaigns

Optimize your sales process
Know and utilize customer decision criteria

Campaign

Based on Microsoft Dynamics CRM
Management

Lead Instant recognition, seamless integration and as familiar as MS Outlook
ea

Management

Activity and includes all benefits of

Contact Microsoft Dynamics CRM "
Management y CRM NAV

Connector

The data provided in this document is for information purposes only. While every care has been taken to compile the information in this documentation, ©incadea GmbH cannot be held respo
inconvenience, however caused, as a result of any omission, error or inaccuracy within these pages. Nothing in this document is intended to form part of a legally binding agreement with us.
product names mentioned are the trademarks of their respective owners. incadea.engine® versions may differ from country to country which is due to partner adaptions and country layer vers
guarantee any availability of certain versions in specific countries. Any information given in this document does not ensure a complete delivery of functions and features in certain versions of incade:
versions and scopes. For details please contact info@incadea.com.

This publication is protected by copyright law. Whether whole or part of this document, it may not be directed at or intended for further publication or distribution through any broadcasting m
Jjurisdiction, where doing so could result in contravention of any applicable laws or regulations. Further reproduction of this document would require prior consent from ©incadea GmbH. All rights

speed up your business




